
TERMS AND CONDITIONS

• To be eligible for a rebate I understand I must be a customer of both PG&E and a participating water agency with active meters serviced by PG&E and a participating 
water agency. 

• I understand the program term is January 1, 2010 through December 31, 2010 or sooner if allocated funds are depleted. New products that are ordered, purchased and 
installed prior to January 1, 2010 or after December 31, 2010 do not qualify for a rebate. Leased products do not qualify. 

• I understand this signed and dated "High Efficiency Clothes Washer Rebate Application Form," all appropriate proof(s) of purchase, and other required documentation as 
described in this application must be sent to PG&E's Integrated Processing Center (IPC) postmarked by March 1, 2011 to be considered eligible for the rebate. A rebate 
check for qualifying product(s) is generally mailed 6 to 8 weeks after PG&E and your participating water agency receive and approve a completed application including all 
required documentation unless an application is selected for an onsite inspection, which may add additional time.  An incomplete application cannot be processed for 
payment. I will allow, if requested, a representative from PG&E, the California Public Utilities Commission (CPUC), participating water agency, or an authorized third party 
reasonable access to my property to verify the installed product I have purchased before a rebate is paid. 

• I have installed a qualifying product and understand the water and energy-efficiency eligibility requirements for each stated product (as defined by the CEE Clothes Washer 
Qualifying Product List) determines the rebate amount. The rebate amount cannot exceed the purchase price. 

• I understand I cannot receive a rebate for the same product or equipment from more than one California investor-owned utility or third party energy efficiency program 
offering rebates, financing or other rebates funded with CPUC Public Goods Charge funds, or from more than one water agency. 

• I understand the qualifying clothes washer must remain at the installation site for a minimum of six (6) months after installation date. 
• I understand there is a limit of one (1) rebate per household within a five (5) year period for water customers. Multifamily property owners must visit 

www.pge.com/multifamily for information on claiming the PG&E portion of your rebate.  Contact your local water agency for the Local Water Agency portion of your rebate. 
• I understand installation of qualifying clothes washers may not result in lower energy bills or water bills; and PG&E and the participating water agencies do not warrant 

any clothes washer or installation to be free of defects, the quality of workmanship, or the suitability of the premises for the clothes washer installation. I agree to 
indemnify and to hold harmless the participating water agencies and PG&E, its Affiliates, Subsidiaries, Parent Company, Officers, Directors, Agents, and Employees 
against all loss, damage, expense, fees, costs, and liability arising out of or in any way connected with installation of a clothes washer. 

• I understand PG&E and participating water agencies are not responsible for items lost or destroyed in transit through the mail or electronic medium. Original applications 
will become the joint property of PG&E and participating water agencies. 

• This program is subject to change or end without prior notice. Offer void where prohibited or restricted by law.

High Efficiency Clothes WasherRebate

HOW TO PARTICIPATE:

• View the current CEE list of eligible Tier 3 residential clothes washers 
by visiting www.waterenergysavings.com. 

• Must be a customer of PG&E and a participating water agency with 
active meters serviced by PG&E and your participating water agency. 

• Purchase a new, eligible high efficiency clothes washer, installed at 
a site served by PG&E and your participating water agency between 
January 1, 2010 and December 31, 2010.  

• All rebate applications must be postmarked or received online no later 
than 60 days after purchase date. 

• Submit a completed application by mail to the address listed on this form 
along with a copy of your proof of purchase or apply online via 
www.waterenergysavings.com. 

• Proof of purchase must include purchaser name, installation address, 
purchase date, installation date, purchase price, and clothes washer brand 
and model number.

For more information on this program, please call PG&E's Smarter Energy 
Line at 1-800-933-9555, Monday through Friday, 8:30 A.M. to 5:00 P.M. or 
visit the initiative Web site at www.waterenergysavings.com. 

 PLEASE NOTE:

• Not all high efficiency clothes washers qualify for a rebate. ONLY Tier 3 
models on the current CEE list are eligible. CEE Tier 1 and Tier 2 clothes 
washer models do not qualify for this program.  

• Rebate amounts vary by water agency. PG&E’s rebate of $50 is added to 
your participating water agency’s rebate of $50 or $125. Please refer to the 
list of Participating Water Agencies on this form for details on the combined 
rebate amount offered by PG&E and your water agency.

• The list of eligible clothes washers and washer rebate values are subject to 
change. Rebate values are based on both the water and energy efficiency of 
the clothes washer purchased. 

• Some water agencies do not offer a rebate on clothes washers that contain 
silver ion technology. Please see www.waterenergysavings.com or contact 
your local water agency for more information. 

• Clothes washers that are resale units, leased, rebuilt, rented, received from 
warranty or insurance claims, exchanged, won as a prize or have had new 
parts installed in an existing unit, do not quality. 

• If you are making the PG&E portion of your rebate payable to a third party, 
please use the PG&E application form, available at www.pge.com/rebates. 

Save energy. Save water. Save money.
Your local water agency and Pacific Gas and Electric Company (PG&E) are collaborating to offer a streamlined rebate process to customers who purchase new
High Efficiency clothes washers. Earn a combined rebate for your purchase of a qualified water- and energy-efficient clothes washer and save energy, water, and
money for the life of your new appliance.

Rebate amounts are based on the Consortium for Energy Efficiency (CEE) current Clothes Washer Qualifying Product List. ONLY Tier 3 models are eligible for 
this initiative. For more information about CEE and Tier 3, please visit www.waterenergysavings.com. Tier 3 models qualify for a combined rebate of up to $175,
depending on your water agency. 
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High Efficiency Clothes WasherRebate

Water Service Account Number

PG&E Account Number

Applicant’s First Name Last Name

Water Agency Account-Holder’s Name (if different)

Address (where rebate check should be sent); please include apartment or condominium number.

City Zip Code                                        Telephone Number

Address (where clothes washer is installed); please include apartment or condominium number.

City Zip Code                                         Telephone Number

PURCHASE VERIFICATION SECTION

APPLICANT INFORMATION SECTION

$

Date Purchased Purchase Price

Brand Washer Model Number

Store Name

City Zip Code Telephone Number
CA (        )

QUALIFYING MODEL VERIFICATION
I acknowledge the clothes washer purchased is listed as Tier 3 

on the current CEE Clothes Washer Qualifying Product List.
Yes          No*

*If no, model will not qualify for a rebate.

Applicant’s Initials                                 Date                                 

The undersigned understands that this qualifying High Efficiency clothes washer was 
purchased new at retail price and installed at the address indicated for personal use, not
for resale. I agree to a sale, delivery, product installation, verification and/or inspection by
PG&E or any of the participating water agencies. 

The undersigned understands that installation of qualifying clothes washers may not 
result in lower energy bills or water bills; and that PG&E and the participating water 
agencies do not warrant any clothes washer or installation to be free of defects, the 
quality of workmanship, or the suitability of the premises for the clothes washer 
installation. The undersigned further agrees to hold harmless the participating water
agencies and PG&E, its Affiliates, Subsidiaries, Parent Company, Officers, Directors,
Agents, and Employees against all loss, damage, expense, fees, costs, and liability 
arising out of or in any way connected with installation of a clothes washer. I have read,
understand and agree to the Terms and Conditions of this rebate program including the
“How to Participate” and “Please Note” sections of this application.

Applicant’s Signature Date

Please complete this section, including your PG&E and water service account numbers.
Mail with a photocopy of your proof of purchase in the attached envelope.

CA (        )

CA (        )       

Date Clothes Washer InstalledName of Water Agency

SIGN

HERE

x

X

PG&E Service ID Number

(check one)
Rebate amount: $100           $175

Yr. Property Built                Sq. Footage

Property Type: 

oSingle Family o Apartment o Condominium      

oMobile Home oHome Owner’s Association (HOA)

Have you enclosed a copy of your proof of purchase?

Did you provide your PG&E and water service account numbers?

Does name on rebate application match name on your PG&E and water service accounts?

Have you signed and dated the application?

Please mail to: Pacific Gas and Electric Company
Integrated Processing Center
High Efficiency Clothes Washer Rebate
P.O. Box 7265
San Francisco, CA  94120-7265
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Please fill out and mailin the portion below. Retain the rest of the application for your records.
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Community Participating Water Agency        Community  Participating Water Agency 

Funding for this rebate comes from one or more of these sources: (1) the participating water agency, (2) State of California water bond measure, 
Prop. 50, administered by the California Department of Water Resources (DWR), subject to funding availability, (3) California utility customers, 
administered by PG&E, under the auspices of the California Public Utilities Commission. This program is offered from January 1, 2010 - December 31, 2010 
to water agency customers in the following cities and counties:

High Efficiency Clothes Washer Rebate
January 1, 2010 - December 31, 2010

Combined Rebate 
Amount*

     ALAMEDA COUNTY
Alameda East Bay Municipal Utility District $100
Albany East Bay Municipal Utility District $100
Ashland East Bay Municipal Utility District $100
Berkeley East Bay Municipal Utility District $100
Castro Valley East Bay Municipal Utility District $100
Dublin Zone 7 Water Agency $175
Emeryville East Bay Municipal Utility District $100 
Fremont Alameda County Water District $100 
Hayward City of Hayward –OR– $100

East Bay Municipal Utility District $100 
Livermore Zone 7 Water Agency $175
Newark Alameda County Water District $100 
Oakland East Bay Municipal Utility District $100 
Piedmont East Bay Municipal Utility District $100 
Pleasanton Zone 7 Water Agency $175
San Leandro East Bay Municipal Utility District $100
San Lorenzo East Bay Municipal Utility District $100 
Union City Alameda County Water District $100 

CONTRA COSTA COUNTY
Alamo East Bay Municipal Utility District $100
Antioch Contra Costa Water District $100
Bay Point Contra Costa Water District $100
Blackhawk East Bay Municipal Utility District $100
Clayton Contra Costa Water District $100
Clyde Contra Costa Water District $100
Concord Contra Costa Water District $100
Crockett East Bay Municipal Utility District $100
Danville East Bay Municipal Utility District $100
Diablo East Bay Municipal Utility District $100
El Cerrito East Bay Municipal Utility District $100
El Sobrante East Bay Municipal Utility District  $100
Kensington East Bay Municipal Utility District $100
Hercules East Bay Municipal Utility District $100
Lafayette East Bay Municipal Utility District $100
Martinez Contra Costa Water District $100
Moraga East Bay Municipal Utility District $100
North Richmond East Bay Municipal Utility District $100
Oakley Contra Costa Water District $100
Orinda East Bay Municipal Utility District $100
Pacheco Contra Costa Water District $100
Pinole East Bay Municipal Utility District $100
Pittsburg Contra Costa Water District $100
Pleasant Hill Contra Costa Water District –OR– $100

East Bay Municipal Utility District $100
Port Costa Contra Costa Water District $100
Richmond East Bay Municipal Utility District $100
Rodeo East Bay Municipal Utility District $100
San Pablo East Bay Municipal Utility District $100
San Ramon Zone 7 Water Agency –OR– $175

East Bay Municipal Utility District $100
Walnut Creek Contra Costa Water District –OR– $100

East Bay Municipal Utility District $100

NAPA COUNTY
American Canyon City of American Canyon $100
Calistoga City of Calistoga $100
Napa City of Napa $100
Yountville Town of Yountville $100

SAN FRANCISCO COUNTY
San Francisco San Francisco Public Utilities Commission $175

     SAN MATEO COUNTY 
Atherton California Water Service Company $175
Belmont Mid-Peninsula Water District $100
Brisbane City of Brisbane –OR– $175

Guadalupe Valley Muni. Imprvmt. Dist. $175
Burlingame City of Burlingame $100
Colma California Water Service Company $175
Daly City Daly City Water Department –OR– $100

California Water Service Company $175
East Palo Alto ** City of East Palo Alto/American Water $100
El Granada Coastside County Water District $175
Foster City Estero Municipal Improvement District $175
Half Moon Coastside County Water District $175
Menlo Park*** Menlo Park Muni. Water District –OR– $175

California Water Service Company $175
Millbrae City of Millbrae $175
Miramar Coastside County Water District $175
Pacifica North Coast County Water District $175
Portola Valley California Water Service Company $175
Princeton-By-
The-Sea Coastside County Water District $175
Redwood City City of Redwood City –OR– $100

California Water Service Company $175
San Bruno City of San Bruno $175
San Carlos California Water Service Company $175
San Mateo California Water Service Company $175
South San Francisco California Water Service Company $175
Woodside California Water Service Company $175

Combined Rebate 
Amount*



Community Participating Water Agency        

High Efficiency Clothes Washer Rebate
January 1, 2010 - December 31, 2010

Combined Rebate 
Amount*

SANTA CLARA COUNTY
Alviso Santa Clara Valley Water District $175
Campbell Santa Clara Valley Water District $175
Cupertino Santa Clara Valley Water District $175
Gilroy Santa Clara Valley Water District $175
Los Altos Santa Clara Valley Water District $175
Los Altos Hills Santa Clara Valley Water District $175
Los Gatos Santa Clara Valley Water District $175
Monte Sereno Santa Clara Valley Water District $175
Milpitas Santa Clara Valley Water District $175
Morgan Hill Santa Clara Valley Water District $175
Mountain View Santa Clara Valley Water District $175
Palo Alto Santa Clara Valley Water District $175
San Jose Santa Clara Valley Water District $175
San Martin Santa Clara Valley Water District $175
Santa Clara Santa Clara Valley Water District $175
Saratoga Santa Clara Valley Water District $175
Stanford University Santa Clara Valley Water District $175
Sunnyvale Santa Clara Valley Water District $175
Unincorporated
S.C. County Santa Clara Valley Water District $175

YOLO COUNTY
Davis City of Davis $100
El Macero City of Davis $100

“PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ® 2010 Pacific Gas and Electric Company. All rights reserved.

PG&E prints its materials with soy-based inks      on recycled paper. June  2010      CMM-0709-0047
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* Includes $50 PG&E rebate.
** The City of East Palo Alto has three water districts. If you are uncertain about which district you are in, please refer to your water bill or contact the 

City of East Palo Alto at (650) 322-2083.
*** The City of Menlo Park has three water districts. If you are uncertain about which district you are in, please refer to your water bill or contact the 

City of Menlo Park at (650) 330-6763.


